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The Group contains one of the largest independent water supply companies in the country, providing an average of
300 million litres of water each day through 6,500 kilometres of mains. Bristol Water plc is responsible for supplying
over one million people and businesses in an area of almost 2,400 square kilometres centred on Bristol. The area
served covers Bristol and surrounding parts of Somerset, Gloucestershire and Wiltshire.

In addition, the Group carries out a range of contracting and consulting services primarily through its subsidiaries,
Walter Lawrence Civil & Mechanical Limited and Bristol Water Services Limited.



Financial highlights

Year ended 31 March 2003 2002 % change
£m £m %

Group turnover -
Regulated water business 70.0 68.0 3
Other businesses 423 61.1 (31)
Total 1123 129.1 (13)

Profit before tax -

Regulated water business 14.6 139 5
Other businesses 15 17 (8)
Total 16.1 156 3
Profit after tax - 9.6 121 (20)

Earnings per ordinary share

- Shares in issue 115.5p 148.7p (22)
- Fully diluted 114.5p 147.5p (22)
Dividend per ordinary share 70.6p 67.2p 5

Results stated before application of FRS19 Deferred Tax
Profit after tax 134 133 0

Earnings per ordinary share
- Shares in issue 166.3p 166.3p
- Fully diluted 164.9p 164.9p 0

o

Financial calendar

Annual General Meeting 21 July 2003
Record date for 2003 final dividend 18 July 2003
Payment date for 2003 final dividend 1 October 2003
Interim announcement of unaudited results for the six months to

30 September 2003 (provisional) 27 November 2003
Payment date for 2004 interim dividend (provisional) 4 February 2004
Announcement of 2004 results (provisional) 27 May 2004
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Chairman’s statement

The group has delivered another strong performance and has
achieved excellent financial results from the regulated water
company and a positive contribution from other businesses.

Regulated water business

In last year's Annual Report, we signalled that the progressive
build up of the regulated business's capital programme, with its
consequent additional financing, depreciation and operating
costs, together with the relatively low level of increase in
charges under the RPI+K price limits of 1.9% would have a
significant impact on profits. Given this background, the result
achieved of a profit before tax of £14.6m compared to
£13.9m in the previous year represents an excellent outcome.
This is due to a combination of factors including a real terms
reduction in operating costs and the effects of a lower than
expected level of capital expenditure.

During the year, we commenced a £12m project for a major
upgrade of Barrow, our second largest water treatment plant,
with completion planned for Spring 2004.

We continued to deliver high levels of service to customers.
This is reflected by our position in the latest Ofwat report on
service levels for 2001/02, which ranked us third of all water
companies in England and Wales.

We have developed a new financing package for the regulated
water business. This was completed shortly after the year end.
Prior to completion, the business had a relatively short debt
maturity profile. The new structure will provide a better mix
of financing and a considerably longer maturity profile, more
appropriate to the long-term nature of its asset base.The new
facilities offer flexibility for the future including the ability to

Another strong
performance

Moger Woolley

substantially increase the financial gearing of the company.
However, it is not the Board's current intention to do so.

The key issue for the water sector is the Periodic Review process
through which Ofwat will set price limits for the 5 years 2005-10.
It is much too early to forecast the outcome, but we are encour-
aged that the approach Ofwat is taking in the early stages of the
process is intended to lead to an appropriate balance between
the interests of customers and shareholders.

Other businesses

Our other businesses made a good contribution to profits
with profit before tax of £1.5m compared to £1.7m in
the previous year. The small reduction reflects improved
performance offset by start up costs associated with three
new developments; Gas Design Consultancy (GDC), a
design business linked very closely to Lawrence; establishing
our new leakage consultancy company in the USA; and the
Watergrid project start-up costs.

Lawrence, the contracting division, has built on last year's
result and recorded an increase in profit before tax to £1.4m
(2002 - £1.1m). During the year we reviewed the strategic
fit of Lawrence within the group and concluded that its
contracting base was inconsistent with our business focus on
core water skills. Accordingly, we are considering the potential
sale of Lawrence, together with its sister company GDC.

Our international division (BWS) continues to make
progress. We are now three years into the nine-year
Selangor project in Malaysia. This project for the reduction of
water losses, which is being carried out by our joint venture
company PABW, has met all its performance targets.
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Delivered high levels of
service to customers

During 2002, we established a new BWS company in the
USA, which we see as an attractive future market for our
water loss reduction skill base. The company has already
secured a number of small contracts.

We are pleased that the Bristol Water Holdings/AWG
consortium has been selected as British Waterways' partner
for the Watergrid project. With our long experience as the
largest user of canal water for the purpose of water supply in
the UK, this fits well with our core water skills based strategy.
Watergrid offers an opportunity for us to work with our
partners to use our expertise in a wider market, outside the
Bristol area.
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Financial result and dividends

Profit before tax for the year increased to £16.1m com-
pared to £15.6m in the previous year.The high deferred tax
charge means that earnings per share have fallen.

We have declared a 6% increase in the final dividend, bringing
the total dividend for the year to 70.6p, a 5% increase over
2001/02. The final dividend of 49.8p will be paid on
1 October 2003.

Higgs Report

The Board already follows many of the proposals contained
within the Higgs Report and will review this matter further
once the recommendations are finalised.

Corporate changes

We are proposing, subject to shareholder approval at the
Annual General Meeting, to make some changes to the
share capital structure of the company and the Articles of
Association.

We currently have 2% of the ordinary shares in a separate
non-voting class. We propose to convert these to voting
shares thus removing an historical anomaly.

At the same time, given the current share price, we propose
a share split on the basis of five new ordinary shares for each
existing share.We believe that this will be a benefit to share-
holders by increasing the marketability and liquidity of the
company’s shares. The share split, if approved, is expected to
take effect from 28 luly 2003.



We are proposing a general power for the Board to make
market purchases for up to 10% of the issued share capital.
The Board has no current intention to utilise this authority but
believes it appropriate to obtain this flexibility.

The Board proposes to redesignate the 5,839,250 autho-
rised but unissued 6.75% cumulative convertible redeemable
preference shares as Ordinary Shares.

We also propose some further amendments to the Articles
of Association of the company to update them in line with
current practice.

Full details of the proposed changes, which will require
approval at an extraordinary class meeting of the non-voting
shareholders, in respect of the proposed conversion to voting
status, and as special business at the Annual General Meeting
of the company will be set out in the formal notices for
those meetings.

Outlook

The continued progressive build up of the regulated business’s
capital programme, with its consequent additional financing,
depreciation and operating cost implications, together with the
relatively low level of increase in charges under the RPI+K price
limits to customers for 2003/04 of 2.7%, including a K factor of
0%, and a negative K factor of 1.9% in 2004/05 will constrain
profits over the next two years.

The progress that the group made during the year together
with the two key initiatives of refinancing the regulated water
business and the potential sale of Lawrence will place the
group in a strong position.

Group will be placed in

a strong position

My thanks go to all our employees who have contributed to
the success of the group.

Mo =

Moger Woolley
Chairman
29 May 2003
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Chief Executive’s report

Bristol Water plc —

the regulated business

During the year, we have continued to consolidate the
considerable operating cost reductions made in recent years.

A major focus has been the continued development of the joint
venture with Wessex Water to enable the two companies to
issue combined bills to customers.The first joint bills for unmea-
sured customers were issued at the beginning of the year with
the first metered bills being issued in November.With the billing
system now fully operational, this will allow us to progressively
realise the planned efficiency gains from the new arrangement
together with the provision of a simplified and improved serv-
ice to customers. High levels of service to customers have been
maintained throughout this complex process.
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Commitment to

delivery of high service

standards

Alan Parsons

During the year, we achieved certification to the new
ISO 9001:2000 quality standard, upgrading from our previous
ISO 9001:1994 assessment. The scope of our quality manage-
ment system covers all aspects of the production and distribu-
tion of water, technical design and the procurement of related
products and services.

We have initiated a major review of the processes and cost
structure in the business. Our objective is to identify the
potential scope for further efficiency gains. The exercise will
take a further few months to complete. Throughout the
process we are evaluating carefully the trade-offs between
cost reductions and the associated risks.

We were pleased by our ranking in the latest Ofwat report
on service levels by water companies in 2001/02. We were
ranked third of all water companies in England and Wales
and have been the most consistently highly-rated company
over the past few years.This recognises our commitment to
the delivery of high levels of service to customers.

Our capital programme for the five years to 2005, as set out
in the Final Determination, amounts to £125m (May 1999
prices). In accordance with the Drinking Water
Inspectorate’s protocol we have not yet commenced the
lead pipe replacement programme that was incorporated in
Ofwat's price determination, pending the results of
orthophosphate dosing trials currently in progress. These
are currently demonstrating substantial compliance with the
lead standard that comes into force in 2013 and it is
increasingly likely that the actual spend on lead pipe
replacement during the five year period will be at a
relatively low level.



Capital investment, including infrastructure renewals, net of
grants and contributions, for the year totalled £20.0m. Key projects
included the completion of our 30 month, £12m mains
renovation programme, which has involved the renovation of
some 250km of mains throughout our area. We also completed
the installation of a barrier to remove cryptosporidium oocysts
at the Chelvey water treatment works, bringing the total of
treatment works with such barriers to eight.

We have recently commenced a £12m project for a major
upgrade of our Barrow treatment plant, with completion planned
for Spring 2004. Expenditure on the project at some £1.7m
during the year was lower than originally expected reflecting a
revised project plan and delays in obtaining relevant planning
approvals. This is a complex project and is progressing well.

Ofwat has set out details of the planned Periodic Review
process that will set price limits for the 5 years from 2005
to 2010. Ofwat’s process will take almost two years to com-
plete and the outcome will be extremely important to the
business. The first major milestone is the submission of our
draft business plan to Ofwat during August 2003.

The refinancing arrangements explained in the Chairman’s
statement effectively apply a financial ringfencing to the reg-
ulated water business and provide flexibility to increase its
debt levels significantly in the future. We have no current
plans to substantially increase gearing levels, but believe that
in arranging long term financing it was appropriate to create
this type of flexibility.

As noted in the Chairman’s statement, profits for the next
two years will be influenced by a range of additional costs,

Seeking further

operational efficiency

gains

in particular the financing, depreciation and operating cost impli-
cations of the continuing capital programme. We will continue
to seek further operational efficiency gains whilst ensuring that
we do not compromise our high standards of service.

Other businesses

Lawrence

Despite the anticipated reduction in turnover from its
pipeline division, Lawrence consolidated the turnaround
achieved over the last three years with an increase in profit
before tax to £1.4m (2002 - £1.1m).

During the year we established a sister company to
Lawrence, Gas Design Consultancy (GDC). GDC is a design
house for gas pipeline projects. Trading losses during its start up
year amounted to £0.3m. GDC has considerable synergies with
Lawrence and we believe that it will add value either within
the group or in the event of a sale of Lawrence.
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Lawrence does not fit well with our core water skill based
strategy. During the year we concluded that the turnaround
process, as demonstrated by Lawrence’s financial perform-
ance, had progressed sufficiently that it was appropriate to
consider a sale of both Lawrence and GDC.

Bristol Water Services(BWS)
BWS is our international division providing network manage-
ment services, specialising in leakage reduction.

Together with our joint venture partner, Premier Ayer Sdn
Bhd, we are now three years into the nine-year phase 2
Selangor project in Malaysia. This project for non-revenue
water reduction is being carried out by our joint venture
company PABW and continues to meet all performance
targets, making a useful contribution to satisfying the increasing
demands for water in Kuala Lumpur and surrounding areas.

The consultancy project that BWS and its consortium
partners was awarded earlier this year, to identify performance
indicators and best practice methodologies for leakage reduction
across North America, is now well under way. Given our
success in securing both this contract and further contracts in
the region we have now established a new subsidiary company
in the USA.

BWS is taking the lead role in a £1m, eighteen-month project
for the European Agency for Reconstruction to assist in the
restructuring and development of the water industry within
Kosovo.

Overall, the division achieved a break-even position (2002 -
£0.1m profit before tax), after continued investment in
marketing and business development, including the establish-
ment of a presence in the USA.

Watergrid

The Watergrid project is a unique opportunity to apply our
experience of using canal water to supply customers in a
wider market. A new company, Watergrid Ltd, has been
established as a national joint venture between the public
and private sectors. Using the extensive canal and river
network for the movement of water, Watergrid Ltd is seeking
to serve multiple customer bases with bespoke water services
and wastewater treatment facilities.

Watergrid Ltd has been formed between the Bristol Water
Holdings/AWG consortium, British Waterways and the
Government’s PPP facilitator, Partnerships UK. Both Bristol
Water and AWG have effective 22.5% equity interests in the
new venture.

N P

Alan Parsons
Chief Executive
29 May 2003

Periodic Review process -
outcome will be
extremely important
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Operating and financial

2003 2002
£m £m
Group turnover
Regulated water business 70.0 68.0
Other businesses 42.3 61.1
Total 112.3 129.1
Profit before tax
Regulated water business 14.6 139
Other businesses 15 17
Total 16.1 15.6
Taxation
Current tax 2.7 22
Deferred tax 3.8 13
Total 6.5 35
Profit after tax 9.6 121

Results Overview

Group turnover reduced from £129.1m to £112.3m. As antic-
ipated, this reflects a reduction in turnover for Lawrence from
the high levels reported in the previous year.

The results represent a strong underlying performance with
profit before tax increasing by £05m to £16.1m
compared to £15.6m in 2002, despite a reduction in net gains
from asset disposals of £0.4m.

The group results include a total tax charge of some 40%
compared to 23% in the previous year, which accounts for the

review

Results represent a strong
underlying performance

Andy Nield

reduction in Earnings per Share. This includes a deferred tax
charge of £3.8m (2002 - £1.3m) in addition to the underlying
current tax charge of £2.7m. The deferred tax element is
unusually high because of a reduction in the discount rates
used to calculate the deferred tax liability. As required by
FRS19, the discount rates applied are based on government
gilts for relevant periods. The effect of the change in rates
essentially reverses a corresponding gain made in the second
half of 2001/02 when discount rates increased.

The Board proposes a total dividend for the year of 70.6p, a
5% increase over 2002. As a result, a final dividend of 49.8p is
being recommended. It will be paid on 1 October 2003 to
shareholders on the register on 18 July 2003. Our shares will
go ex-dividend on 16 July 2003. Ordinary dividend cover is 1.6
times compared to 2.2 times last year.

In these accounts the appropriate transitional disclosures
required under FRS17, the new accounting standard on pensions,
are made.These show that the group’s sections within the \Water
Companies’ Pension Scheme would be represented on the
balance sheet as a deficit net of tax of £14.8m, this compares to
an asset net of tax of £10.1m in 2002 under FRS17.The change
reflects the adverse movements of the equity markets.

An actuarial review of the pension sections as at 1 April 2002
has recently been completed and shows combined net
surpluses on an actuarial basis of £5.6m. The sections are
currently invested primarily in equities. In consultation with both
the trustees and the actuary, we have carefully examined the
investment strategy and concluded that the appropriate long-
term strategy is to reduce the proportion of equities with a
corresponding increase in investments in bonds and other fixed
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Reduction in real terms
of operating costs in
Bristol Water plc

income securities. Given the current equity market position
we have delayed the implementation of this change until we
see some further recovery in equity market values.

We have agreed a significant increase in cash contributions to
the pension funds effective from 1 April 2003. The total cash
contributions will be broadly in line with the SSAP24 charge
of £1.6m reflected in these accounts for 2002/03.The appro-
priate disclosures are set out in note 23.

Regulated activities —

Bristol Water plc

In November 1999, Ofwat issued the Periodic Review Final
Determination. This set maximum price limits for charges to
customers for the five years 2000-05. The limits, known as K
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factors, plus movements in the RPI index, determine the
allowed increase or decrease in overall charges each year. For
2002/03 the K factor was 1%, which together with an RPI
movement of 0.9% meant an average increase in charges to
customers of some 1.9%.

Overall turnover increased by some £2.0m, mainly due to the
RPI+K increase.

Operating costs before depreciation were £36.6m, slightly
above the £36.5m recorded in 2002. After taking the effect of
inflation into account, this represents a reduction in real terms.

Net depreciation increased by £0.3m to £14.0m reflecting the
commissioning of new assets offset by the non-recurrence of
an accelerated depreciation charge of £0.4m for other assets
in the previous year.

Overall profit before tax of £14.6m represents a £0.7m
improvement from 2002.

Net capital investment in the year after grants and contributions
from developers was £20.0m, compared to £23.5m in 2002.

Other businesses

Our other businesses made a good contribution to profits
with profit before tax of £1.5m compared to £1.7m in the
previous year. The small reduction largely reflects start-up
costs associated with Gas Design Consultancy (GDC), a
design business linked very closely to Lawrence; establishing
our new company in the USA; and the Watergrid project
start-up costs.



Lawrence: Turnover reduced to £47.8m compared to the
very high level of £63.5m in 2002. As anticipated, this reflects
a reduction in the value of major gas pipeline projects
carried out for Transco, both on a sole basis and through a
joint arrangement with a Dutch contractor, NACAP Profit
before tax was £1.4m compared to £1.1m in 2002.

Gas Design Consultancy: GDC is a design house for gas
pipeline projects with considerable synergies with Lawrence.
Start-up losses during the year amounted to £0.3m.

Bristol Water Services: After further investment in business
development activities, the division recorded a breakeven
result, compared to a profit of £0.1m in 2002.

Watergrid: Our contribution to initial development costs,
via our 50% interest in Waternet Ltd, amounted to £0.1m in
the year.

Purton Carbons: We provided against the cost of our
investment in this joint venture in 2000 due to the difficult
market conditions it faced. These conditions continue to
prevail. This year our share of profits amounted to £0.1m.

Treasury

Group net cash inflow from operating activities was £28.5m
(2002 - £29.7m), net cash outflows from investments and
servicing of finance totalled £6.4m (2002 - £5.3m) and net
capital expenditure amounted to £16.1m (2002 - £22.9m).
Total cash outflows before management of liquid resources
and financing were £1.8m (2002 - £5.4m).
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New financing

arrangement finalised -

creates flexibility

Net borrowings increased from £61.5m to £64.9m during
the year. Net debt in Bristol Water plc, the regulated water
business, at 31 March 2003 was £74.8m and represented
approximately 41% of Regulatory Capital Value.

At the year end, net gearing (net debt/equity) was 73%
compared to 72% in 2002. Net debt and gearing levels are
expected to increase during 2003/04 as the level of capital
investment in the regulated business increases.

A major post balance sheet event is the finalisation of a
new financing arrangement for Bristol Water plc. Prior to the
refinancing, we had a relatively short debt maturity profile
and the new structure provides a better mix and
considerably longer maturity profile appropriate to the
long-term nature of the assets being financed. The new facilities
provide for the repayment of £20m of existing bank debt
and to finance the ongoing capital expenditure programme.
£15m of index-linked debt was drawn through the existing
Artesian Finance plc monoline wrapped bond programme
arranged by the Royal Bank of Scotland, previously used by
three other water companies. An equivalent £30m financing
was also drawn on a fixed interest basis through a new bond
programme issued by Artesian Finance Il plc. The facilities
extend to 2032 and 2033 respectively.

The new financing is based on a ringfenced structure and
some existing lenders have entered into an intercreditor
arrangement to share the ringfencing security package. It is
expected that all new senior debt will also become part of
the intercreditor arrangement.
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The intercreditor structure is governed by two key financial ratio
covenants; debt to regulated asset value and a cash interest
cover ratio. The structure would enable a substantial increase in
gearing of the ringfenced business should it be concluded that
this is appropriate, in which case it is expected that Ofwat
would seek changes, in line with those recently adopted by
more highly geared water companies, to Bristol Water plc’s
licence of appointment as a water undertaker.

The group uses interest rate derivatives to manage exposures to
fluctuations in interest rates. Positions on hedges are deferred and
matched to appropriate underlying transactions. As part of the
refinancing arrangement for Bristol Water pic, the group has
redesignated a £20m interest rate swap, which swaps variable rate
LIBOR to fixed rate. This was previously matched to the £20m
bank loan now repaid. The redesignation matches it to a £10m
variable rate bank loan and to £10m of variable rate leases.

Net interest charges in the year totalled £4.9m (2002 - £4.2m)
and were covered 4.2 times (2002 - 4.5 times).

The net interest charge is expected to increase during 2003/04.
This reflects the additional net debt resulting from planned capital
expenditure for the regulated business together with an increase
in the effective average interest rate following the refinancing.
The average interest rate is expected to increase as the Artesian
borrowing is subject to long-term interest rate margins and the
investment returns on temporary cash surpluses will be lower
than borrowing costs.We maintain temporary cash surpluses to
provide pre-funding for future capital expenditure and working
capital requirements and to provide financial flexibility.

Bristol Water Holdings plc Report & Accounts 2003

Group's strategy
focussed around
water business

Strategy/Objectives

The group’s strategy is focussed around the regulated water
business of Bristol Water plc, and the development of comple-
mentary businesses/activities that build on this core skill base.

As explained in the Chairman’s Statement, during the year we
reviewed the strategic fit of Lawrence within the group and
concluded that its contracting base was inconsistent with this
focus. Accordingly we are considering the potential sale of
Lawrence, together with its sister company GDC.

Monitoring the business

A number of systems are used to monitor the financial and
operational performance of the group including

Monthly management accounts and budgetary control
Monthly key performance indicators

Ad hoc internal audits of business processes

Detailed Quality Assurance systems

Outlook

The continued progressive build up of the regulated business’s
capital programme, with its consequent additional financing,
depreciation and operating cost implications, together with
the relatively low level of increase in charges under the RPI+K
price limits to customers for 2003/04 of 2.7%, including a K
factor of 0%, and a negative K factor of 1.9% in 2004/05, will
constrain profits over the next two years.

Andy Nield

Group Finance Director
29 May 2003
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The board of directors
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Moger Woolley, Alan Parsons
Sir Richard Gaskell, Roger Wyatt
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Trevor Smallwood, Andy Nield
Professor David Blockley

Peter Mcllwraith, Thomas Lachelin



Above: The £12m project for a major
upgrade of the Barrow Treatment
Works is progressing well.



Directors and advisers

John Moger Woolley DL

Age 68

Non-executive Chairman,

Member of Audit Committee,

Member of Remuneration Committee

Appointed to the board of The Bristol Waterworks Company
in 1990, which subsequently became Bristol Water Holdings plc
in 1991, and became Chairman of the public limited company in
1998. Director of Brunel Holdings plc and Chairman of The
Council of the University of Bristol. Until recently, High Sheriff of
Gloucestershire. Former Chief Executive of DRG pilc.

Sir Richard Kennedy Harvey Gaskell

Age 66

Deputy Chairman and Non-executive Director, Chairman of
Remuneration Committee

Appointed to the board of The Bristol Waterworks Company
in 1989, which subsequently became Bristol Water Holdings
plc in 1991, and became Deputy Chairman of Bristol Water
Holdings plc in 1998. Former President of the Law Society.
Former Senior Partner in Lawrence Tucketts, Solicitors, and
former Trustee of the Laura Ashley Foundation.

Professor David lan Blockley

Age 61

Non-executive,

Member of Audit Committee

Appointed to the board in 1998. Head of Department of
Civil Engineering and formerly Dean of the Faculty of
Engineering at the University of Bristol. Previously President
of the Institution of Structural Engineers (2001/02).

Thomas Pierre Hilbery Lachelin

Age 66

Non-executive,

Chairman of Audit Committee and member of
Remuneration Committee

Appointed to the board of The Bristol Waterworks
Company in 1988, which subsequently became Bristol Water
Holdings plc in 1991. Former Director of Imperial Tobacco
Ltd and former Chairman of Imperial Tobacco International
Limited.

SECRETARY AND REGISTERED OFFICE
S C Robson, Solicitor,
PO Box 218, Bridgwater Road, Bristol BS99 7AU

FINANCIAL ADVISERS
Dresdner Kleinwort Wasserstein,
20 Fenchurch Street, London EC3P 3DB

Hoare Govett Corporate Finance Limited,
4 Broadgate, London EC2M 7LE

PRINCIPAL BANKERS

The Royal Bank of Scotland plc,
135 Bishopsgate, London EC2M 3UR
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Peter Mcllwraith

Age 55

Non-executive, Member of Audit Committee Appointed
to the board in 2001. Chairman of @Bristol Limited,
and Director of Brandon Hire plc. Former partner with
PricewaterhouseCoopers.

Trevor Smallwood OBE

Age 55

Non-executive, Member of Remuneration Committee
Appointed to the board in 1999. Director of Bristol Chamber
of Commerce, Industry and Shipping, Chairman of Greater
Bristol Foundation, former Chairman of FirstGroup plc and
former Chairman of Bristol International Airport.

Alan Parsons

Age 54

Group Chief Executive

Joined the company as Finance Director and was appointed
to the board in 1991 and appointed as Group Chief Executive
in 2000. Chairman of principal subsidiary companies. and
director of certain associated companies. Chairman of WTI.

Andrew Simon Nield

Age 47

Group Finance Director

Appointed to the board in 2000. Previously held a range of
senior roles with Anglian Water plc. Also a Director of Bristol
Water plc and other principal subsidiaries. Director of certain
associated companies. Director of the Water Companies
(Pension Fund) Trustee Company.

Roger William Wyatt

Age 57

Managing Director - Bristol Water plc.

Joined the company in 1969 and held a range of technical and
managerial posts with the group before becoming Managing
Director of Bristol Water plc in 2000. Appointed to the board
in 1995. Also a director of certain other subsidiaries.

AUDITORS
PricewaterhouseCoopers LLP
31 Great George Street, Bristol BS1 5QD

REGISTRARS AND TRANSFER AGENTS
Computershare Services plc,

PO Box 82, The Pavilions,

Bridgwater Road, Bristol BS99 7NH

STOCKBROKERS
Hoare Govett Corporate Finance Limited,
4 Broadgate, London EC2M 7LE

Rowan Dartington & Co Limited,

7th Floor, The Colston Centre,
Colston Street, Bristol BS1 4XE
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Directors’ report

for the year ended 31 March 2003

The directors have pleasure in submitting their report and the accounts for the year ended 31 March 2003.

PRINCIPAL ACTIVITIES

The group's principal activities are, through Bristol Water plc, the provision of water supply and related services to a population
of more than one million people and businesses in an area of 2,391 square kilometres centred on Bristol, together with a range
of contracting and consulting services through its subsidiaries Walter Lawrence Civil & Mechanical Limited and Bristol Water
Services Limited.

RESULTS FOR THE YEAR
The results for the year are shown in the profit and loss account and are discussed in the Chairman's statement , Chief Executive’s
report and Operating and Financial Review.

For the year ended 31 March 2003 shareholders received an interim dividend of 20.8p on 6 February 2003. A final dividend
of 49.8p per ordinary share is proposed for holders of ordinary shares on the register at 18 July 2003, equating to a total
dividend for the year of 70.6p.The final dividend will be paid on 1 October 2003.

DIRECTORS AND THEIR INTERESTS
The directors during the year, and their beneficial interests in the ordinary shares of the company, were:

1 April 2002 31 March 2003
J M Woolley, Chairman 2,830 2,830
Sir Richard Gaskell, Deputy Chairman 146 146
T Smallwood - -
Professor D | Blockley 175 175
T P H Lachelin 2,350 2,350
P Mcllwraith - -
A Parsons, Chief 