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9. Charges for hire of a water bowser, static tank or tanker: 
 
 Type of Bowser/Tank 
Capacity in cubic metres Tow-along/ 

Static Tank 
/Stool 

Tank 2.8 
1.1 – 2.2 

Rigid 
Tanker 

7 - 9 

Artic. 
Trailer 
11 – 25 

48 Hours Hire  
(minimum hire period)             
Weekdays 
Weekends/Bank Holiday 
delivery 

 
 

£281 
£461 

 
 

£468 
£723 

 
 

£502 
£757 

1 Week Hire £584 £989 £1096 
Per additional refill               
Weekdays 
Weekends/Bank Holiday 
delivery 

 
£209 
£379 

 
£357 
£612 

 
£391 
£646 

Minimum Deposit  
(variable with estimate of 
order value) 

£400 £1,000 £1,000 

 
All the above costs include delivery and pick up charges. The Company allows 
4 hours for delivery and collection of “Tow-alongs” and Stool tanks, and 6 hours 
for Rigid Tankers and Artic. Trailers. Any additional time over this amount will 
be charged at the rate of £21.00 per hour, per person. 

 
10. Temporary Turn Off of supplies 
 

If a customer wishes their supply to be temporarily turned off we will do so free 
of charge. Subsequent restoration of supply will incur a fee of £50. This option 
is only available for measured customers. The Company does not allow troughs 
or agricultural premises to be temporarily turned off, and an annual standing 
charge must be paid for these unless they are permanently disconnected. 
 

11.    Permanent Disconnection of supplies 
 
Requests for a permanent disconnection must be made in writing to: New 
Supplies Section, Bristol Water, PO Box 218, Bridgwater Road, Bristol BS99 
7AU.  In some circumstances disconnections may incur a charge. 
 

12.    Leakstop 
 
The company operates a scheme to assist domestic customers to repair leaks 
on supply pipes which are customers’ responsibility. The scheme is subject to 
conditions contained in the LeakStop leaflet. 
 
This operates as follows: 
First repair on pipe below ground outside property – free 
Second repair on pipe below ground outside property - £110 (inclusive of VAT) 


